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These Terms and Conditions govern entry into, stay within, and movement throughout the Estancia
Los Huemules Natural Reserve (hereinafter, the “Reserve”). Their purpose is to preserve the natural
environment, protect flora and fauna, regulate the use of facilities and trails, and establish safety

and coexistence guidelines applicable to every person entering the Reserve.

1. Scope and Mandatory Nature
These Terms and Conditions are mandatory for every person entering the Reserve, regardless of the purpose,
manner, or capacity in which such person enters, including visitors, companions, guests, suppliers, contractors,
service providers of any kind, researchers, photographers, members of educational or institutional groups, and any
other third party, unless such person is subject to specific conditions established in writing.
Entry into and continued presence within the Reserve are subject to compliance with these Terms and Conditions,
posted signage, and instructions issued by authorized Reserve personnel.

2. Acknowledgment and Acceptance
The purchase of an admission ticket, authorization and registration for entry, and, in all cases, actual access to the
Reserve shall constitute acknowledgment and acceptance of these Terms and Conditions.

3. Entry and Exit Registration
Registration upon entering and leaving the Reserve at the Visitors’ Center is mandatory during the Reserve’s
operating hours, namely from 9:00 a.m. to 6:00 p.m.
Visitors shall provide truthful information and comply with the opening, closing, and circulation hours
communicated by the Reserve. It is not permitted to begin or continue hikes outside the authorized hours.
Registration constitutes an organizational and safety measure and does not entail tracking, accompaniment, or
individual supervision of visitors during their excursion.

4. Nature of the Visit and Risks Inherent to the Natural Environment
Visitors acknowledge that they are entering a natural, rugged environment with the characteristics of a
mountainous environment located in Southern Patagonia, subject to variable conditions and risks inherent to this
type of setting, including uneven terrain, changes in elevation, wet, slippery, or unstable surfaces, mud, snow or ice,
branches or rocks, streams and bodies of water, walkways, changing weather conditions, wind, low temperatures,
sun exposure, encounters with wildlife, and other contingencies inherent to a natural area.
Each visitor shall conduct themselves with prudence, care, and due diligence, use appropriate clothing and footwear,
and take all reasonable precautions required by the conditions existing at the time of the visit.
In this regard, visitors further acknowledge that hiking or trekking involves inherent risks to their physical integrity,
which may include, by way of example and without limitation, falls, impacts, cuts, twists, sprains, fractures,
hypothermia, dehydration, becoming lost, and injuries of varying nature and severity.
Accordingly, each visitor declares that they undertake the activities permitted within the Reserve at their own risk
and responsibility with respect to the inherent risks of such activities and of the natural and mountainous
environment.
Consequently, the visitor releases Estancia Los Huemules S.A., its shareholders, partners, directors, officers,
representatives, employees, and all personnel assigned to the Reserve from liability for any physical harm, injuries,
accidents, loss, or property damage that may occur as a direct consequence of such inherent risks, the visitor’s own
acts, failure to comply with these Terms and Conditions or with existing instructions and signage, or acts of third
parties for whom Estancia Los Huemules S.A. is not legally liable.
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5. Personal Assessment and Selection of the Route
Before commencing a hike, each visitor shall reasonably assess whether the selected route is appropriate
considering their physical condition, health status, experience, and abilities, as well as the prevailing terrain
conditions.
In case of doubt, the visitor shall request information at the Visitors’ Center.
Visitors shall refrain from commencing or continuing a route when they become aware of circumstances that
may reasonably compromise their own safety or that of third parties.

6. Self-Guided Trails and Use of Authorized Routes
The only activity permitted on the Reserve’s trail network is walking.
The routes are self-guided; therefore, admission does not include a guide, accompaniment, or continuous
individual supervision service.
Visitors shall remain exclusively on authorized trails, areas, and facilities and shall comply with signage and
instructions issued by personnel.
It is prohibited to leave the trail network, enter closed, restricted, or unauthorized areas, remove barriers, or
use shortcuts.

7. Powers of the Reserve for Safety, Conservation, or Operational Reasons
Where there are safety, environmental conservation, flora or fauna protection, maintenance, operational
capacity, property works, or other objective circumstances that so warrant, the Reserve may limit admission;
modify schedules, visitor quotas, or routes; close trails, bridges, walkways, facilities, or areas, in whole or in
part; prevent the commencement or continuation of a route; and order visitors to return to the Visitors’ Center
or leave the Reserve.
Instructions issued by authorized personnel shall be complied with immediately.

8. Minors
Children and minors shall remain accompanied at all times and under the effective supervision of a
responsible adult.
Such adult shall be responsible for assessing whether the route is suitable for the minor, supervising the
minor throughout their entire stay, and ensuring compliance with these Terms and Conditions.
The Reserve may restrict minors’ access to certain areas or activities when safety or conservation
considerations so warrant.

9. Protection of Flora, Soil, and Natural Features
It is prohibited to cut, uproot, damage, mark, deliberately trample, or remove vegetation; remove flowers,
plants, seeds, wood, rocks, fossils, soil, water, samples, natural remains, or any other element of the
environment; alter natural formations; dig; make inscriptions; or engage in any conduct likely to degrade the
ecosystem.
Any research, sampling, or collection activity shall require the Reserve’s prior and express authorization and,
where applicable, authorization from the competent regulatory authority.

Reserva Natural Estancia Los Huemules | 2



T E R M I N O S  Y  C O N D I C I O N E S  ( T & C S )

10. Protection of Wildlife
It is strictly prohibited to hunt, fish, capture, pursue, harass, touch, feed, attract, disturb, injure, or otherwise
interfere with wildlife, its shelters, nests, or breeding sites.
Visitors shall maintain a prudent distance from animals, avoid conduct that alters their natural behavior, and
follow the instructions issued by personnel in the event of any wildlife sighting or encounter.
Visitors are requested to report significant wildlife sightings and any situation that may affect wildlife to the
Visitors’ Center.

11. Prohibition on Entry with Animals
Pets and other animals may not enter the Reserve, regardless of their size or manner of restraint, due to the
risk their presence may pose to wildlife and the environment.
Exceptions that must be permitted under applicable laws and regulations shall remain unaffected, subject to
the reasonable safety and conservation measures that may apply.

12. Fire and Dangerous Items
Smoking, lighting fires, campfires, or braziers, using stoves, heaters, or gas appliances for cooking, lighting
fireworks or pyrotechnics, and bringing into or using explosive or flammable substances or items capable of
causing fires or harm to the environment or third parties are prohibited.
The entry into or carrying of weapons within the Reserve is also prohibited, except in cases expressly
authorized by applicable law and, where appropriate, by the Reserve’s administration.

13. Bodies and Watercourses
Bathing, swimming, or submerging oneself in rivers, lagoons, or other bodies of water is not permitted, nor
are activities that may alter their banks, courses, or water quality.
Visitors shall exercise the utmost care to avoid any form of contamination and shall maintain a reasonable
distance from water sources when attending to bodily needs, in accordance with the environmental
instructions issued by the Reserve.

14. Waste and Leave No Trace Principle
All waste generated during the visit, whether organic or inorganic, shall be removed from the natural area by
the person who generated it and deposited only in designated locations.
This includes, among other things, food scraps, fruit, infusions, paper, plastics, containers, cigarette butts, and
personal hygiene items.
It is prohibited to leave, bury, burn, or discard waste on trails, in watercourses, vegetation, or any
unauthorized area.

15. Noise and Coexistence
Visitors shall preserve the tranquility of the natural environment.
It is prohibited to make loud or disturbing noises, use music playback devices or sound amplification
equipment at excessive volume, shout unnecessarily, or engage in any conduct that disturbs wildlife, other
visitors, or the normal operation of the Reserve.
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16. Facilities, Signage, and Property of the Reserve
It is prohibited to vandalize, alter, remove, damage, or improperly use signs, markings, fences, gates, bridges,
walkways, furniture, facilities, equipment, trails, or any other property located within the Reserve.
Visitors shall notify personnel of any damage or hazardous situation they observe during their excursion.

17. Drones and Aerial Devices
Overflights, takeoffs, landings, or operation of drones or other unmanned aerial devices within the Reserve are
not permitted without the Reserve administration’s prior and express authorization and without any
authorizations required under applicable laws and regulations.
This restriction is intended to protect wildlife, the tranquility of the environment, safety, and the privacy of third
parties.

18. Camping and Overnight Stay
Camping, setting up tents, shelters, temporary structures, or remaining within the Reserve outside the expressly
authorized hours or areas is not permitted.
Overnight stays in vehicles or the performance of equivalent activities are likewise prohibited without prior and
express authorization.

19. Photography, Filming, and Professional or Commercial Activities
Photographs and videos taken strictly for personal use are permitted provided that they do not affect the
environment, wildlife, safety, the privacy of third parties, or the normal conduct of visits.
Filming, audiovisual productions, professional photography sessions, advertising, events, commercial activities,
research, surveys, sampling, the use of special equipment, or any organized activity carried out for professional,
scientific, institutional, or profit-making purposes shall require the Reserve’s prior and express authorization,
without prejudice to any permits that may be required by the competent regulatory authority.

20. Personal Belongings and Vehicles
Each visitor shall be responsible for the safekeeping of their personal belongings and for taking reasonable
precautions with respect to vehicles and property left in parking areas or common areas.
The Reserve does not provide safekeeping or storage services for property unless expressly agreed otherwise.

21. Visitor Conduct and General Prohibitions
Visitors shall conduct themselves respectfully toward the environment, personnel, and other visitors.
Acts of violence, threats, harassment, vandalism, reckless conduct, entry into restricted areas, deliberate failure
to comply with instructions, and any action that may endanger persons, property, or the environment are
prohibited.
The entry or continued presence of persons whose state of intoxication, drunkenness, impairment, or conduct
creates an objective risk to themselves, third parties, wildlife, facilities, or the conservation of the site shall not
be permitted.
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22. Right of Admission, Continued Stay, and Removal
The Reserve reserves the right to deny admission and to require continued compliance with its conditions of
stay. Such right shall be exercised on objective grounds relating to safety, conservation, capacity, compliance with
these Terms and Conditions, and orderly coexistence, and always in accordance with applicable law.
Failure to comply with these Terms and Conditions, signage, or lawful instructions issued by personnel may
result in denial of entry or an order to immediately leave the premises, without prejudice to any other measures
that may be applicable.

23. Damage Caused by Visitors
Any person who, through intentional or negligent conduct, causes damage to flora, fauna, soil, watercourses
and/or the environment in general, facilities, signage, trails, property of the Reserve, or third-party property shall
be liable in accordance with applicable law.
The Reserve may seek compensation for the damage and for documented expenses reasonably necessary to
restore, repair, or replace the affected property, without prejudice to making any reports or notifications required
to the competent regulatory authorities.

24. Violations and Notification to Authorities
The Reserve may document any violations it observes and, where the nature or seriousness of the incident so
warrants, report them to the competent administrative or law enforcement authorities.
Visitors shall report serious violations, environmental damage, or hazardous situations they observe to personnel
and shall refrain from intervening personally when doing so could create a danger.

25. Scope of Liability and Duty of Care
The Reserve shall adopt such organizational, informational, maintenance, and safety measures as may
reasonably be required in light of the nature of the site and the activity.
Visitors, for their part, shall observe the rules of prudence, warnings, signage, and instructions received.
The description of risks inherent to the natural environment and the imposition of duties of conduct upon
visitors are intended to prevent incidents and establish the obligations and resulting liabilities of each party.
Specific rules communicated through signage, instructions issued by personnel, or communications from the
Reserve shall supplement these Terms and Conditions in all matters relating to safety, conservation, and the
organization of visits.
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ACKNOWLEDGMENT
Entry into the Reserve constitutes a commitment to comply with these Terms

and Conditions throughout the entire stay.
The conservation of the natural area depends upon the responsible conduct of

each visitor.
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